INSTALLATION RATE CARD

Standard Installation

The following items/services are included as part of your installation.

ITEMS / SERVICES

Landed Homes (SDU) with Non Prelaid Fibre

Fibre optic cabling from Fibre Termination Box (FTB) to Optical Network Unit (ONU)
*FTB should be placed next to Point of Entry (POE)

High-rise Buildings (MDU) with Non Prelaid Fibre

Fibre optic cabling from POE to ONU with surface casing enclosure

Landed Homes/High-rise Buildings (SDU/MDU) with Prelaid Fibre

Fibre optic cabling from socket

High-rise Buildings (MDU) with Prelaid Fibre for 2Gbps/Small or Home Offices (SOHO) with Patch Panel

Fibre optic cabling from socket to ONU

Cat-5E cabling from ONU to WiFi router

Installation and configuration of devices for broadband and voice services
* ONU

» WiFi router
» Phone (if applicable)
* WiFi Mesh AP (if applicable)

Drilling of the initial hole up to POE (Point of Entry) is included if required.

time

QTY

40 metres

20 metres

6 metres

20 metres

1 metres

1 unit

1 unit

STANDARD INSTALLATION FOR FIBRE-TO-THE-ROOM (FTTR)

1 parent node + 1 child node package

Supply and installation of transparent fibre cable from parent node (ONU) to child node(s)
Child node(s)

Indoor Access Terminal Box (ATB)

Fibre Distribution Unit (FDU)

Field Mountable Connector (FMC)

1 parent node + 2 child nodes package

Supply and installation of transparent fibre cable from parent node (ONU) to child node(s)
Child node(s)

Indoor Access Terminal Box (ATB)

Fibre Distribution Unit (FDU)

Field Mountable Connector (FMC)

1 parent node + 3 child nodes package

Supply and installation of transparent fibre from parent node (ONU) to child node(s)
Child node(s)

Indoor Access Terminal Box (ATB)

Fibre Distribution Unit (FDU)

Field Mountable Connector (FMC)

50 metres
1 unit
1 unit
1 unit

4 units

75 metres
2 units
2 units
1 unit

6 units

100 metres
2 units
2 units
1 unit

6 units



Non-Standard Installation

The following items/services are not included as part of your installation and are chargeable as follows.

The following items/services will be billed by Time post-installation.

Fibre patch cord Unit 15.00

Fibre connector Unit 30.00

The following items/services are to be paid directly to the attending Service Installer by cash or QR Pay.

High-rise Buildings (MDU)

Unit 300.00
Supply and installation of new fibre optic cable from riser room to Point of Entry (upon customer's request)
Supply and installation of additional fibre optic cable

. ) . . Metre 10.00

(applicable for distance beyond standard installation length)
Supply and installation of additional Cat-5E cable Unit 10.00
Installation of access port within customer premises: To cut open, access, repatch and repaint the port (white, matex paint) U o
(applicable within customer’s house) n ’
Additional drilling with repatch and repaint (white, matex paint) U 50.00
(applicable for drilling beyond standard installation within customer’s house) n ’
WiFi configuration, troubleshooting and other IT support services for customer’s own devices (desktops, laptops or other

Hour 80.00
devices that are not supplied by Time) Max. RM300 per day
Supply and installation of shelving for device Unit 100.00
Installation of fibre cable laid through the roof to the ceiling with protection (PVC piping or micro duct) Unit 100.00
Supply and installation of additional cable protection (PVC or micro duct) for more than 5 metres Metre 5.00

NON-STANDARD INSTALLATION FOR FTTR

Supply and installation of additional transparent fibre cable
Metre 10.00

(applicable for distance beyond complimentary length)



